IMPORTANT CONSUMER
INFORMATION

The biggest mistakes you can make to ruin your personal
injury claim.
by Joseph E. Pendergast, III
Most people who are involved in an accident or suffer a personal injury don’t have any
idea what they should do. Even more important, however, is that they don’t know what
they should not do. Here are the five biggest mistakes you can make when you have a
personal injury claim:
1. Fail to document your accident and your injuries. Having notes to remind
you of what happened and the injuries you suffered is easier and more reliable
than counting on memory. As soon as you can, you should write down every
detail you can remember about the accident: how it happened, what you were
doing, what you saw and heard and felt. Also include anything you remember
hearing said by others involved or by witnesses. Then keep notes on your pain
and discomfort immediately following the accident and throughout your
treatment, including discomfort, anxiety, or other problems which are not as
visible as some other injuries, but for which you should still be compensated.
2. Don’t bother to photograph or preserve physical evidence. Who was at
fault in a personal injury often depends on physical evidence, such as a poorly
maintained piece of equipment, a dent in your car showing where it was hit, or
warning signs that are incorrect or missing. Physical evidence will also help
prove the extent of your injuries: your car’s damage can help demonstrate the
severity of the collision, photos of a broken or cracked step can show what
caused your fall, and a faulty piece of equipment can explain how your injury
occurred.
3. Quickly sign a settlement with an insurance company. Insurance
companies are often most interested in settling your claim quickly, for as little as
possible. You should never agree to an immediate settlement, particularly if you
are injured. The smart thing is to get sound advice from an experienced
attorney who can help you determine the proper damages. Once you sign a
release, it ends your claim.
4. Misrepresent your accident or injuries to your doctor. While you should
always mention all your symptoms, be aware that most doctors document how
you describe an accident and your injuries. And, the insurance companies are
very knowledgeable about the types and severity of injuries from specific types
of accidents. If you exaggerate, it will cast doubt on your veracity and your
entire case.
5. Hide past accidents or other injuries from your attorney. If you have been
in previous accidents, your lawyer needs to know in order to make a
determination as to whether it is a valid problem in your case. Similarly, if you
had prior injuries for which you saw a doctor or other healthcare provider, it is
important for your attorney to have complete information. If you lie about past
accidents or injuries and the insurance company finds out, your case could
become very difficult to settle.
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